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Contract
Contract Start: June 6, 2004

3 Year Base – ended September 2006
7 Option Years – 3 option periods exercised
Contract Type – Performance Based Cost-
Reimbursement 

Prime Contractor - Computer Sciences 
Corporation (CSC)

HPM Corporation – Imbedded Subcontractor
Annual Budget $13.5M (FY 07)



Contract Features
Unique in U. S. Department of Energy (DOE)  –
Occupational Health Prime Contractor to the DOE, 
Richland Operations Office (RL)

Benefits
Viewed as an “Honest Broker” by both labor and 
management
Consistency in medical approach
Independence = credibility, no conflicts of interest
Protection of the DOE’s interests

Worker Protection
Records management
Legacy health management
Data analysis and trending – long term health 
effects



Contract Features
Customer Base

All Site DOE Offices
DOE Prime Contractors and Eligible Subcontractors

Fluor Hanford, Inc.
Washington Closure Hanford
CH2M Hill Hanford Group, Inc.
Pacific Northwest National Laboratory
Other Small Prime Contractors

Does Not Include Bechtel National, Inc. – vitrification
plant construction



Contract Scope
Medical Monitoring and Qualification Examinations
Medical Surveillance
Data Analysis and Trending
Diagnosis and Treatment of Injury or Illness
Monitored Care
Legacy Health Issues
Employee Counseling and Health Promotion
Occupational Health Process Improvement
Records Management
Emergency and Disaster Preparedness
Health Care Cost Management
Field/Facility Visits
Case Management
Records and Data Extraction
Other Occupational Medical Services
Reporting



Staffing 

Approximately 84 FTE
Clinical Staff

Site Occupational Medicine Director (SOMD)
Physicians
Physician’s Assistants
Nurses
Psychologists (PhD)
Social Worker (MSW)
Exercise Physiologists
Health Educators
Medical Technicians
X-Ray Technicians



Facilities
Main Clinic - 1979 Snyder Street, Richland, WA

All Clinical Services – Monday thru Friday, 7:00 – 4:30 (Hanford Friday off, 7:00 
– 3:30)

Medical
Behavioral Health Services
Industrial Rehabilitation
Health Education

Support Services
Records Management – 14,000 medical records on site
Laboratory
X-Ray
Ancillary Testing
Medical Scheduling
Information Technologies

Administration
Principal Manager
Finance
Performance Assurance
Population Health Analysis – Data Analysis and Trending



Facilities
200 West Health Care Center

Full Service Clinic (except Beryllium Testing)
Full Service Monday thru Thursday 7:00 – 4:30, Fridays 
7:00 – 3:30
Extended Hours, First Aid Only

Monday thru Thursday 4:30 – 12:00 a.m.
Fridays 3:30 – 12:00 a.m.
Saturday 7:00 – 4:00

Random Drug/Alcohol Testing Site
Staffing

2 providers (physicians/physician’s assistant)
1 nurse
1 medical technician
2 receptionists



Considerations

Employee Job Task Analysis – Site wide system to 
access hazard information and use for medical decision 
making (10 CFR 851)
Behavioral Health Services - Employee Assistance 
Counseling, psychological/substance abuse 
assessment, outreach and crisis intervention, Human 
Reliability Psychological Evaluations (10 CFR 851)
Health Productivity and Management – comprehensive 
wellness, health education and industrial rehabilitation 
program (10 CFR 851)



Discussion


