SUBJECT: Office of Independent Oversight’s Office of Environment, Safety and Health
Evaluations Activity Report for the Joint Assessment of the Effectiveness of
Corrective Actions for the Building 336 Accident, July 2010

The U.S. Department of Energy, Office of Independent Oversight, within the Office of Health,
Safety and Security (HSS), and the Richland Operations Office (RL) performed ajoint
effectiveness assessment of the corrective actions taken by Washington Closure Hanford, LLC
(WCH) in response to the Building 336 Fall Event. The review was conducted from July 12-21,
2010, by ateam consisting of four HSS and six RL personnel. The scope of the assessment
included evaluation of work control, fall protection, quality assurance, and conduct of operations.

Criteria Review and Approach Documents (CRADSs) were generated for each functional area.
The CRADs focused on the Judgments of Need (JONSs) from the July 2009 Building 336 Fall
Event Type B Accident Investigation report and included criteria and lines of inquiry for
evaluating the overall effectiveness of each of the functional areas. The assessment eval uated
WCH and subcontractor program implementation and effectiveness of corrective actions.

The assessment team determined that WCH was successful in establishing an integrated work
planning and control process, including an improved fall protection program. However, the team
identified continuing issues with consistent implementation of the Job Hazard Analyses and
event management processes and the identification and resolution of issues through effective
assessments and issues management processes that prevent recurrence of similar events.

The assessment resulted in the identification of several findings and observations, which will be
tracked within the WCH corrective action management system. Closure of findings will be
verified by RL. The results of the effectiveness assessment are documented in afinal report,
which was issued on September 14, 2010, and is being retained by RL.



